Privacy Policy

Welcome to Global Axis. Your privacy and the protection of your personal information are
important to us. This Privacy Policy explains how we collect, use, protect, and manage
information provided through our website, communications, and business operations.

By using our website and services, you agree to the terms outlined in this Privacy Policy.

Information We Collect

Global Axis may collect personal and business-related information when you:

e Submit inquiries through our website

e Request product sourcing or trade services

o Contact us through email, phone, or social media

e Request quotations or business partnerships

e Subscribe to updates or promotional communications

The information we may collect includes:

e Full name

o Company name

e Email address

e Phone number

e Country and business location

e Product or sourcing requests

e Shipping and logistics information

e Any additional information voluntarily provided by clients

How We Use Your Information

Global Axis uses collected information to provide efficient international trade and sourcing
services, including:

e Responding to customer inquiries

e Processing sourcing and supply requests

e Managing dairy, agro, eastern product, and customized product operations
o Improving our services and website experience

e Communicating regarding logistics, quotations, and partnerships

e Providing updates related to our products and services



e Ensuring secure and professional business operations

We only use information for legitimate business purposes and customer support activities.

Confidentiality of Customer Requests

At Global Axis, we understand the importance of confidentiality in international trade. All
customer requests, sourcing inquiries, supplier communications, and business negotiations are
treated with professionalism and discretion.

We do not sell, rent, or distribute confidential customer information to unauthorized third parties.
Any information shared with logistics providers, suppliers, or partners is strictly limited to
operational requirements necessary to complete requested services.

Data Protection and Security

Global Axis implements appropriate technical and organizational measures to protect personal
and business information from unauthorized access, misuse, loss, or disclosure.

We work with trusted partners and service providers that maintain professional security
standards to ensure safe communication, sourcing, transportation, and international trade
operations.

While we take reasonable steps to protect all information, no online system or digital
transmission can be guaranteed to be completely secure.

International Trade and Third-Party Services

As an international sourcing and trading company, Global Axis may cooperate with suppliers,
manufacturers, shipping companies, customs agents, and logistics partners across different
countries.

Certain information may be shared with these trusted third parties only when necessary to fulfill
customer requests, manage transportation, process orders, or complete trade operations
efficiently.

Global Axis is not responsible for the independent privacy practices of third-party external
services or websites.



Cookies and Website Usage

Our website may use cookies and analytical technologies to improve website functionality, user
experience, and service performance. These technologies help us understand website traffic,
visitor behavior, and service effectiveness.

Users may disable cookies through their browser settings if preferred.

Client Rights

Clients and website users have the right to:
e Request access to their personal information
e Request correction of inaccurate information
e Request deletion of personal data where applicable
e Withdraw communication consent at any time
o Contact us regarding privacy-related concerns

Global Axis aims to respond to privacy-related requests within a reasonable timeframe.

Policy Updates
Global Axis reserves the right to update or modify this Privacy Policy at any time to reflect
changes in services, regulations, or operational practices. Updated versions will be published on

our website.

We encourage users and clients to review this policy periodically.

Contact Information

If you have questions regarding this Privacy Policy or our data handling practices, please contact
Global Axis through our official communication channels.

Global Axis is committed to maintaining transparency, professionalism, and trust in every
business relationship and international trade operation.



IouTUuKa KOHPUICHIMATBHOCTH

Jlo6po no>kanoBath B Global Axis. MbI leHUM JOBEpHE HAIIUX KIMEHTOB U MAPTHEPOB U
00s13yeMcst o0ecrieunBaTh 3alUTy Bcel HH(OpManny, Ipea0CTaBICHHOH MTPH HCIIOIb30BaHIH
HAIllUX yCIYT, MPOAYKTOB U MEXYHAPOAHBIX TOPTOBBIX ONEpalUi.

Hacrosmas [Tonutika KoHGUACHINATEHOCTH O0BSICHSET, KakuM oopa3om Global Axis
coOupaeT, UCTIOIB3YET, XPAHUT M 3allUIIacT HH(OOPMAIIHIO, CBI3aHHYIO C TTIOCTABKaMHU
MOJIOYHOH MPOAYKIIUHU, arpONIPOTYKIIUU, BOCTOUHBIX TOBAPOB, a TAKKE HHIUBUY ATbHBIMH
3aMpocaMH KIIMEHTOB.

Coop unpopmanuu
Global Axis moxxeT cobupatb HHPOPMALIUIO TIPH:

e  OTIpPAaBKE 3alPOCOB UEPE3 CalT;

e 0pOpMIICHHH 3aKa30B U 3a51BOK;

e 3ampoce YCIYyT MEKIYyHapOIHOW TOPTOBIU U JIOTUCTUKU;

e oOpaieHnu yepe3 dJIEKTPOHHYIO MOUTY, TeNe()OH W COLUAIBHBIE CETH;
e 3ampoce UHJIWBUIYAIBLHOTO MOUCKA U TTOCTaBKH TOBApOB.

Cobupaemas uHpopmaIus MOKET BKIIOUYATh:

e UM U HaMUIHUIO;

e Ha3BaHWE KOMIIAHUH;

e KOHTAKTHbIEC JaHHBIC,

e  aJipec AJIEKTPOHHOM MOYTHI;

e HOMep Tenedona;

e CTpaHy U aJpec JOCTAaBKH;

e uH(pOpPMAIHIO 0 HEOOXOAMMBIX TOBAPAX;
e JIeTaJM 3aKa30B M JIOTUCTHKHU.

HUcnonb3oBanue uHpopMauu

Global Axis ucronp3yeT NpeJoCTaBIeHHYI0 HHPOPMALUIO UCKIFOUNUTENBHO JJIS:

e 00pabOTKH 3aMPOCOB KJIMECHTOB;

° opraHnu3anv MCXKAYHAPOAHBIX ITOCTABOK;
e TIOWCKA W 3aKyNKH MOJIOYHOW TIPOTYKITHIH;
e TOCTaBOK arpornpoIyKINH;



e TIOCTABOK BOCTOYHBLIX TOBAPOB,

e  BLIIIOJHCHHUA MHAWBUAYAJIbHBIX 3aKa30B KIIMCHTOB,

e OpraHu3anuu JOTUCTHKHU U TPAHCIIOPTHUPOBKU;

* YIy4YIICHHA Ka4CCTBaA O6CJ'IY)KI/IBaHI/I$[;

e TOAACPIKKU ONOJITOCPOUYHOI'O COTPYAHUYICCTBA C KIIMCHTAMU U IIApTHECPpAMU.

KonpuaeHuaJIbHOCTh KIMEHTCKHUX 3alIPOCOB

Bce 3ampochl KIHEHTOB, KOMMEPUYECKUE TPEIOKECHUS, JETAlIU TIOCTABOK U MIEPETOBOPHI
CUYMTAIOTCSI KOH(PUACHIMAIBHON HH(DOpMaIEH.

Global Axis He mpojiaeT, He IepeacT U He PACIIPOCTPAHSIECT MEPCOHATBHBIC M KOMMEPUYECKUE
JAHHBIC TPETHUM JIHIIaM 0€3 HeOOXOAMMOCTH, KPOME CIIy4aeB, CBI3aHHBIX C BHITOJTHCHHEM
3aKasa, JJOTUCTHUKOW MM TPEOOBaHUSIMHU 3aKOHOATEIbCTBA.

3amurTa nagopmanun

MBI IPUMEHSIEM COBPEMEHHBIC OPTaHU3AIIMOHHBIC U TEXHUYCCKUE MEPBI 0€30TIACHOCTH IS
3amuThl ”HPOPMAIIUH OT:

e HCCAHKIHWOHUPOBAHHOI'O JOCTYIIA,
e TIOTCPU JAHHBIX;

e HN3MCHCHUA I/IH(bOpMaLII/II/I;

e HEC3AKOHHOI'O paCIpoOCTpaHCHMUA.

Global Axis coTpyJHHYAET TOIBKO C HAJC)KHBIMH ITOCTABIIUKAMHU, TOTUCTHYSCKUMH U
TPAHCIOPTHBIMH MApTHEPAMH, COOTOIAIONIMMHU TPOPECCUOHATIBHBIC CTAaHAAPThI 0€30IMaCHOCTH
TAHHBIX.

MexkayHapoaHasi TOProBJIsl M NAPTHEPHI

Jl7ist BBITTOJTHEHHUS MK TyHAapOAHBIX TTocTaBoK Global AxXis MOXeT B3aMMOIEHCTBOBATH C:

e TIPOU3BOAUTCIISIMU,

e [IOCTaBIIMKaMH,

e TPAHCIIOPTHBIMHU KOMITAHUAMU
e TAMOXCHHBIMH arCHTaMH,

e JIOTUCTUYCCKHMU MMAPpTHECPAMHU.



Hepez[aqa I/IH(1)OpMaI_[I/II/I OCYHICCTBJIACTCA TOJIBKO B O6’bCMC, HCO6XO,Z[I/IMOM IJI YCTICIITHOT'O
BBITIOJIHCHHA 3aKa3a 1 Me)KIIYHapOI[HOfI AOCTAaBKH NPOAYKIIHH.

Cookies 1 aHAJIMTHKA caliTa

Ham caiit MmoxeT ucIonbp30BaTh cookies M aHATTMTHIECKUE HHCTPYMEHTHI JUIS:
e  yIIydIICHHUsS pabOTHI CaiiTa;
e  aHAJM3a NOCEUIaeMOCTH;
e  ONTHMU3AIUH MTOJIB30BATEIBCKOTO OIIBITA;

e TIOBBIMICHUS Ka4C€CTBA NMPCAOCTABIIACMBIX YCIIYT.

[Tonp30BaTens MOXKET OIPAaHUYUTD UCIIONB30BaHKUE cookies uepe3 HacTpoiiku Opaysepa.

IIpaBa K/JIMEHTOB

KnnenTts! uMmerot IIpaBo:

e 3aIPOCHUTH JAOCTYII K CBOUM JaHHBIM;

e 3aNpOCHUTH UCTIPABJICHNE HH(POPMAIUH;

e TOTpeOOBATh yAaJCHUE JaHHBIX;

e 0TKa3aThCs OT NMOJYYCHUST MHPOPMALMOHHBIX COOOIICHUI,

e 00paTUTHCS MO BOMpPOCaM KOH(PHUICHIIMATHHOCTH U 00paOOTKH JaHHBIX.

OOHOBJICHHE TOJIUTUKH

Global Axis ocTaBinsieT 3a co00if TpaBo OOHOBIATH AaHHYIO [IOMUTHKY KOH(PHUIECHIIMAILHOCTH B
COOTBETCTBUH C M3MEHEHUSIMH 3aKOHO/IaTEIILCTBA, OM3HEC-TIPOIIECCOB M MEXTyHAPOJHBIX
TOPTOBBIX CTAH/IAPTOB.

OOHoBneHHast BepcHs yOnHuKyeTcst Ha O(hUIIHAIEHOM caiiTe KOMITaHUH.

KonTtakTHass undgopmanus

ITo Bcem Bompocam, CBA3aHHBIM C KOH(UACHIIMATFHOCTHIO M 00pa0OTKOM TaHHBIX, OXKaTyHcTa,
oOpamaiitecs B Global Axis uepe3 odurmanbHbIe KaHAIBI CBS3H.



Global Axis rapanTupyet npogeccruoHaIbHbIN M0AX0]], HAAEKHOCTh U KOHPHIEHIIMAIbHOCTh Ha
KaXX/IOM dTare MeXyHapOJAHOTO COTPYTHHUECTBA.
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